
Secretariat (as ofApril 1, 2024) Administration Department

Office of Special  Staff 
to Chairman&  Vice
Chairmen

Chairman Directors Secretary  
General

Internal AuditDepartment

Financial ADR Department

JBA Customer RelationsCenter

Credit Information Department

Personal Credit Information Center

The Information Center for Cash CardCompensation

Legal & Compliance Department

Public Relations Department

The Bankers Library

Financial Literacy PromotionOffice

Public RelationsDivision

Business DevelopmentDepartment

Planning & CoordinationDepartment

Risk Management Office

Sustainability PromotionOffice

CD NetworkCenter

Operations & Clearing System Administration Department

FX Yen Clearing SystemAdministration Office

Multi-Payment Network AdministrationOffice

The Electronic ClearingHouse

Auditors Secretariats of Auditors

Human Capital Office

Digital Business Office
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