(REF) ANEHEEREELVZ—HEER
P KF G EHIR
YT B

[EDXRREANE] ICBEAT B
TEETEOHEIZCDLNT




mRDAR

1 X LCOHIZ—TEEDERRERITRETD

TR C
2  AIE
3 oE

DD & (Al A

ES

RNATEIETEINKDH D D

4 TEDARRXEANME] IZ2ESREE >N
5 —dj’:‘Lc"r@J & NI

?r'm

o
D

hERESERE] (PRI) HkHDEH

] BLYIZ—EETERIZKOHDED



i
Ll
S
\
%
SE
H
3
HE
s
S
u
)
y
e
~)
16

¢ <8

B
HyplR e N
MmN HE R SEBHY 4
R S NREEU O
OO NEgEive -
m . N

HRR2 MU TN SRR
O N U - (I
N — R ol 1 S 52 HitH O
O WA N FEHH L MXIK &
AN A ol [T SN O




IN—LAZ S CHEBIRR

IN—LSRIET7 TV DEMNSEY . 2K
CHETE, v T—0Y URADIEL.

=
= (24

Ay TP FI3IIL— bR EBRABDORM R

EC ¥ (R
HRTCEHK 8

b HNE

EESN, 4V RX

STERL—VTTEDS8EIZHD D,

S EMTIIER

HLRIZ & Y B MO ER S 1.

ERMOFAFETRKEDREMNRATAZHE L.
R oBERE O L iNEL, 25 E

JoiE

mEDEEANIEERSNTILS,



N
ad
‘)
=
L

SN’

X

R

05

N
1

)

2

=

1€

K
S
>
L

sl 00 WRIE S RRIER
=010 v DRKH#F RIR
Uﬁ%z < RO~m HHHR
= _EOC WH ¥ Ao <oy
RN Mg ~~K , S Hi
N Nt Sy = R
#HToR 1 ohY IEMED
MNEEOE%U%\E%FmJﬁ
PN SUBUD K |~ O8RS
QY NIRRT S+ UKIE U HHR
W O LRI MRME K™ | R O O
ﬂ&zéﬁ%ﬁﬁa¢:\¢%¢%
RS K- N groon TR
S Sl oSy, KoKr UM
D R E W Ee g - s
AL TS R OL Y i
B WO KEHA | WIEKSL
_$E$%2t%%fﬁ%¢ﬂ9\%%
gmEofEe< ®WLT Bk
O RO T |, 1600 | KT HEIOf
_Z_Anw ERLHRAN ST DO X
N AE LT RIS
! 4 o 07 m K
2 < U R L) {3 9 RS
I O O NS R W -0 40~ 4] [T
S D KON & Hk & O T
I EN— VMR LK HOBKR




A~ Z 58 O 3 ity

ZDEE AZHEHD TEFEH D /N—LHDOHE
@t f= hkﬂ%ﬁ ALDIEZE] IhEEIZK
H

Z

ARZEHTIL—TIE, [EEHS/X—LHRAES
&1 ZRKEL. AT IL—TDITXTOH/NR—LH
BEIZDWNT, Y T34 Fz— 2 & ED-HNE
o, ExRMEAEREO, #EREO (No
Deforestation, No Peatland and No Exploitation :
NDPE)yND Xy M AV MNEHBIFTTULND,

AL, COHEHERIETHZHOEMD—DL
LT, HERE (TU—NVR) ANhZXLEH
2z LTS,

—

o

—|—




iy 4N

~
X
iy
=
HIT
hil
S
+H

N
4

L

Ry
) — /)N RS

[ 1) — N R A b (EBBRRE—E

R LTWS,

[ 28 &

L DOWTCEEY

PN

BWER (71—
BT —=TDY T TY

L
(
Vi
N A
B
8t

/
A

DR— F

[ 7

=
771 —/N > R WEB

N —

_J N

V) —IIN2DR)

JL—
L

71_
% BH & D

-
&
L
:
JL

A

S A KR,

LOBERET ] 12
T

75‘: S

i3

E

/

v FDRIE - AERIREIZ DT,

_wﬂiﬂ€1)
TVUES & HEn
HhQ | Heeix KK,
AP e GRS S I g W
%4£4¢éfzi/\mj
| IO I N || R~
KN DNRAMEE Y

@@\X%—7$w@—#B%Eéhtﬁ




~ Receive

Closing Grievance

Monitoring

Grievance
management

by Supply
Chain Validate &
Register
Grievance

N

Engagement

Review
Findings




i FUJIOIL iz FUJIOIL

ndix A: Fuji Oil Grievance Procedure
Appe ] TR A FIRRITFRME (W)
Is the received grievance alleged S
SBWLLFEPOTIR. TLad
- in-breach of Fuji Oil Group TR E | L-7onHARLTLEED | — [ ]
Policies 71 l BLITTIN? | ‘
Grievance registration —— F g.q)gﬂ I y
Z Tievance is FHPH T2
e,. ’ l T S T T DTS % ;n‘a].u:;: ? —rs R ey |BEUD.
Grievance validation , i 47754\' Lo alisimi
through engagement f ~ W5 2 R OMR
with supplier & their EALLEFRPAT
investizations DEEHTRE
2 weeks l 28m l
Fonow_'-ugwimmppl_ieron : = (| EREIURREOVTY T Y4By TST1Yv—
investizations & findings — ] } TeMpOrary suspansion ' FIV=A210~-To7 | OFNTEHE
errant supplier ' l :
Monitoring Engagement to mest the REOREEREE BEBESORE AT
Did the errant supplier dew <+—— | minimum requirements IS5/ v—i3 = . <« | Il (WomeE)
meet the minimum ¢ “moms 3 (see Section &) BERFZALLE ' =sNL7 3
requirements (se2 months LIz (memse A
Section 6)7 ®) 2

No l Ni‘ l '\x‘u
| Monitoring of remedial action plan - ] REREHEOE=SY Y

Errant supplier has regular ! A WIkH TR CY— 37—
stakeholder updates & achieved | —— : % | LA -AEBNICKRERY —_
iy o L. +HUXWIRETS &
1 year 1E
Errant supplier has conumuous UES TSI v—BREHEL R
implementation on action plan, has BN ERITL. EMMICAT—2
regular stakeholder updates and is FAA—AMBERFLOD B
et reasonably determinad towards . TS N—-TOHHADESIC
compliance with Fuji Oil Group M TEREMDBEATVD
Policies 1 Kt

I

W FMEIO-X  @ENIIFICR
', . WRL2s— Ky 7E0MW

F=SALEREEN  BOAA

Grievance 15 closed; Stmatus & case progress updarad on grievance list:
Wotify & seek feadback from Grisvance Raiser

KRR RENRIN-TEDOLH0HRMBOLEY 754 F 2~ 0RE, FWRE7OLATREGONEBRS]

i o . . .
Disclaimer: For indirect supply chain connection to Puji Oif Group, the grievance manogement process would needto take L 50 (0~ o e pin s me # @Y SHBHBD ET, BMPANIZ, REOEBEEMNCHHLET,

into consideration our direct supplier’s grievance procedure. Grievance Raiser are kept updated regularly on cose progress.
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